
 

 

 

 

 

 

 

 

 

 

 

 

 

As part of the implementation process your team will be trained out how to utilize our easy to use 
Administration tools in order to keep your wayfinding content up to date. Being in control of your data is the 
fastest way to keep your data accurate, however you can always utilize our support desk for 

assistance. The help desk is open Monday – Friday (excluding holidays) from 9-5 EST. Simply email your request to 
support@purple.ai and one of our help desk representatives will get back to you with timing on your update. Most 
updates are handled within 24 hours. 

 
To Submit a Point of Interest (destination) - edit/deletion or new addition 

• Make sure to include what menu the data currently resides under or should be added to. 

• If editing, make sure to clearly state what the information currently says and what it is changing to and the 
date it must be done by. 
o If an existing location is moving, please make sure to screenshot where the location is moving 

to and provide a visual example of where the location needs to move to. 

• If deleting, make sure to include the exact name of the location(s) that need to be deleted and the date it 
must be done by. 

• If adding, make sure to use the exact verbiage you want listed for your users to see. Include the menu(s) 
it should go under and the exact name and other pertinent information like tags, 
details, etc. If you are unsure of what information is displayed to the end user, review the menu on your 
application and observe the data that is visible, make sure to give the rep information for all those fields. 

 
To Submit an existing route change 

• Please provide an example of the current route (a to and from example that will utilize the route that is 
changing) and provide details of how the route is changing. For example, “close the elevator in the main 
hallway” or “reroute people down hallway near cafeteria”. 

 
To Submit an event or digital signage addition 

• For an event include Title, Description (up to 500 char), Date, start time and end time, and if the event 
occurs on campus please provide the location (referencing name of existing item 
in the directory menu). Events with a location defined will have walking directions, otherwise they will be 
information only. 

• For Digital signage, please provide the appropriate file (refer to digital signage guide) and include dates 
the item should be included in the loop. 

 
Construction Project 

• If you know that a construction project is scheduled, please set up time with your account 

manager to discuss what that project entails. 

 
For any other items, just include all pertinent details in the email and our support reps will let you know if more 
information is needed. For any questions please contact your account manager. 
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