
Email Campaigns

Well, as luck would have it, Purple’s free email marketing tool 

gives you the perfect platform to engage with your visitors, 

bringing new customers through your door and making sure 

that they keep coming back. 

Put simply, every time someone makes a visit to your venue 

and signs into the WiFi, that there is an opportunity. Say for 

example your venue sees 4,000 WiFi users a month, that’s 

4,000 opportunities to;

• Communicate with your audience

• Build an understanding about who these people are

• Analyze what they do across your venues

So you’re collecting rich 
customer data but you 
don’t know how you should 
be using it?
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Case study
A council struggles to attract a wide audience to shop and attend events in the city centre. Local 

businesses are unhappy with the declining footfall and are opting to move out of previously 

buzzing areas of the city. Utilizing LogicFlow, the council now tailors newsletter and promotional 

emails with differentiated content to appeal to different audiences. Purple’s demographic reports 

also allow the council to have data-driven conversations with current and potential vendors 

around the audience and expected footfall.



Customer loyalty
●Tell your customers that you really appreciate them

When a customer visits for the 5th time in 2 weeks, send them  a discount 
voucher to say thank you.

Demographic targeting
●You’re trying to connect with 18-24 year old’s that walk into your store

Detect demographics walking into your premises and send them tailored 
messaging in line with your objectives.

Enrich your CRM Database
●Capture richer data

You’ve seen an 80% increase in CRM records since you introduced guest 
WiFi, why not send them your latest marketing campaign?

Reach out to the people in your physical space
Right time, right place, right message

Send a reminder to all over 65’s sat in the hospital waiting room to book in 
for their flu jab before they leave.

Email Campaigns
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If you would like to learn more about any of the use cases listed here, 

please get in touch with your Customer Success Manager, or alternatively 

reach out to the team at customersuccess@purplewifi.com for more

 information about the professional services on offer.


