
NPS Surveys

NPS - an industry standard benchmark widely 

used to measure, evaluate and improve 

customer loyalty. It is designed to measure 

customers’ overall experience and is a great way 

to capture post-visit sentiment. 

With this tool, there are no excuses for not 

understanding your customers - you have the 

opportunity to follow up with a personalized 

response based on the score you receive. 

Measure, evaluate 
and improve 
customer loyalty...

“How likely are you to recommend ‘YOUR VENUE’ to a 
friend?”

Case study
For a large restaurant chain, customer sentiment is extremely important. However, the group 

is unable to capture this feedback in large quantities and channel it effectively into the 

business strategy. With an NPS survey which is sent to all visitors who log into the WiFi, the 

group is able to identify the highest and poorest performing restaurants. The NPS scores per 

restaurant are also directly linked to the staff appraisal and bonus scheme -  vastly improving 

restaurant scores.
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Benchmark customer satisfaction performance
●Feedback is a dish best served fresh...

Manage your restaurant staff incentives based on best and poorest 
performing customer NPS scores.

Brand ambassadors
Save the best ’til last

Reach out to your Promoters directly after they leave you a score. Invite 
them to be a brand ambassador or leave you a review online.

Negative feedback
Zero to hero

Reach out to your Detractors. Beat them to that poor TripAdvisor score, 
engage with them to address their concerns before it becomes public. 
Start viewing poor feedback as an opportunity to build relationships 
before you lose them forever.

NPS Surveys
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If you would like to learn more about any of the use cases listed here, 

please get in touch with your Customer Success Manager, or alternatively 

reach out to the team at customersuccess@purplewifi.com for more

 information about the professional services on offer.


