
SMS Campaigns

Through the Purple platform, you also have the 

option to deliver marketing communications 

via SMS. Whether it’s a quick text to remind 

customers of later store opening times or to send 

them a unique discount code, there are many 

ways to unlock visitor engagement with the SMS 

marketing tool.

Once you connect your business Twilio account 

to Purple, you are good to go.
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Are visitors not picking 
up emails? No problem.

Case study
A commercial real estate group has increased rental costs for business owners in one of its large 

shopping centres and has received numerous complaints. The group is concerned that they 

are becoming less competitive as the location of choice. An SMS campaign is used to promote 

stores’ latest offers and discounts to all WiFi users within the shopping centre, particularly to 

support the less frequented stores. An increase in WiFi users and store sales was recorded. The 

group is also exploring further revenue-generating opportunities, by selling advertising space, 

chargeable to individual stores.



Drive on-site spend
There’s no time like the present

Send your customers a quick text to make sure they know that the very 
best discounts are only available until 8pm today!

Hyper-personalized marketing
You know your customers right? Now let them know

Set up an SMS to send to anybody in the venue who’s birthday it is - 
“Happy Birthday! Head over to the counter to claim your free gift!”

Cut down waiting times
Ease the queues

Schedule an SMS to send to customers during peak times to remind 
them that they can grab their visitors passes from self-check-in desks.

Zonal marketing
Be a shepherd, not a sheep

Create virtual boundaries for specific areas of your venue, such as a new 
clothing range or a food court. Within these virtual boundaries you can 
trigger messages to visitors who enter the area regarding new promotions 
or sales.

SMS Campaigns
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If you would like to learn more about any of the use cases listed here, 

please get in touch with your Customer Success Manager, or alternatively 

reach out to the team at customersuccess@purplewifi.com for more

 information about the professional services on offer.


